
PERSONAL	
  DETAILS:
Name: Cell:	
  
Email	
  Address: Telephone:
ID: Fax:

Removal	
  Date:	
  * Volume	
  of	
  move: 	
  -­‐	
  	
  

Pick-­‐Up	
  Address:* Any	
  truck	
  restrictions:
House: Height	
  Restriction: Good:
Townhouse: Weight	
  Restriction Fair:
Cluster: Other: Poor:
Flat:
Floors:
Lift:

Delivery	
  Address:	
  * Any	
  truck	
  restrictions:
House: Height	
  Restriction: Good:
Townhouse: Weight	
  Restriction Fair:
Cluster: Other: Poor:
Flat:
Floors:
Lift:

Form	
  of	
  Payment: EFT C/card

PACKING	
  SUPPLIES:

Is	
  box	
  packing	
  required: Yes No If	
  yes,	
  how	
  many

Is	
  box	
  packing	
  required: Yes No If	
  yes,	
  how	
  many
IMPORTANT	
  NOTE:

Yes? Value:

If	
  No,	
  please	
  note	
  that	
  we	
  will	
  NOT	
  be	
  held	
  liable	
  for	
  any	
  breakages	
  or	
  damages	
  whatsoever No	
  I	
  do	
  not	
  want	
  insurance

To	
  make	
  use	
  of	
  our	
  insurance,	
  all	
  goods	
  must	
  be	
  wrapped	
  by	
  Coastal	
  Removals	
  Staff.
Signe	
  here:

COASTAL	
  REMOVALS
23	
  Rankine	
  Street,	
  Strand	
  7140	
  Western	
  Cape

Tel:	
  021	
  854	
  6472	
  Fax:	
  021	
  853	
  3706
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  http://	
  www.coastalremovals.co.za
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  info@coastalremovals.co.za

Office	
  use	
  only	
  -­‐	
  this	
  is	
  not	
  the	
  removal	
  price

Collection	
  Address	
  Details	
  *
Type	
  of	
  Residence:	
  * Access	
  for	
  trucks:

Distance	
  from	
  truck	
  to	
  from	
  door?

Delivery	
  Address	
  Details	
  *
Type	
  of	
  Residence:	
  * Access	
  for	
  trucks:

To	
  make	
  use	
  of	
  our	
  insurance,	
  all	
  goods	
  must	
  be	
  wrapped	
  by	
  Coastal	
  Removals	
  Staff

To	
  ensure	
  we	
  send	
  the	
  correct	
  size	
  vehicle	
  to	
  do	
  your	
  move,	
  please	
  provide	
  us	
  with	
  a	
  detailed	
  inventory	
  of	
  the	
  items	
  to	
  be	
  moved.

Distance	
  from	
  truck	
  to	
  from	
  door?

*	
  PS:	
  Should	
  we	
  be	
  required	
  to	
  use	
  a	
  bakkie	
  shuttle,	
  an	
  additional	
  fee	
  will	
  be	
  charged	
  -­‐	
  if	
  distance	
  for	
  walk	
  is	
  more	
  than	
  25m	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
and	
  a	
  shuttle	
  is	
  not	
  pre-­‐arranged	
  a	
  penalty	
  fee	
  will	
  apply	
  for	
  the	
  delay	
  on	
  the	
  move

Should	
  you	
  require	
  packing	
  material,	
  please	
  use	
  next	
  tab	
  to	
  order	
  or	
  ask	
  your	
  consultant	
  regarding	
  all	
  the	
  Coastal	
  Removals	
  supplies

INSURANCE	
  -­‐	
  See	
  last	
  page	
  for	
  details:

Insurance	
  -­‐	
  Goods	
  in	
  Transit	
  /	
  All	
  Risk	
  insurance:
As	
  with	
  any	
  other	
  insurance,	
  there	
  is	
  an	
  excess	
  on	
  this	
  policy	
  of	
  R2500	
  or	
  5%	
  of	
  the	
  claim	
  which	
  ever	
  is	
  the	
  greater.	
  	
  This	
  excess	
  is	
  payable	
  by	
  the	
  customer.
No	
  cover	
  exists	
  in	
  respect	
  of	
  the	
  following	
  cargo	
  unless	
  agreed	
  with	
  insurers	
  in	
  writing	
  prior	
  to	
  cover	
  commencing:

For	
  your	
  convenience	
  items	
  have	
  been	
  grouped	
  into	
  rooms	
  typically	
  found	
  in	
  a	
  house.

3)	
  Storage	
  Insurance	
  Cover	
  -­‐	
  Storm,	
  fire,	
  theft	
  and	
  riot	
  related	
  damages	
  @	
  0.45%	
  of	
  the	
  total	
  replacemet	
  value	
  of	
  the	
  goods	
  (excl.	
  VAT)	
  per	
  month	
  
on	
  top	
  of	
  monthly	
  storage	
  fees

CLAIMS:	
  You	
  are	
  to	
  notify	
  us	
  in	
  writing	
  WITHIN	
  7	
  DAYS	
  OF	
  DELIVERY	
  OF	
  GOODS

TERMS & CONDITIONS:
In the interest of transparency our terms and conditions of carriage are available as a downloadable document.
Should you choose us as our furniture removal services, please familiarize yourself with our terms and conditions and understand what is 
expected of both parties to make your move a stress-free and successful one.

If	
  boxes	
  are	
  packed	
  by	
  us	
  and	
  insurance	
  for	
  All	
  Risk	
  requested,	
  max	
  claim	
  is	
  R500.00	
  per	
  box	
  if	
  lost	
  of	
  damaged
In-­‐Transit	
  cover	
  does	
  not	
  entertain	
  claims	
  for	
  lost	
  or	
  damaged	
  boxes	
  or	
  any	
  breakages	
  or	
  damages	
  on	
  furniture

Is	
  insurance	
  required?

1)	
  All	
  Risk	
  Insurance	
  Cover	
  -­‐	
  Overturning,	
  Hi-­‐jacking,	
  explosion,	
  collision,	
  breakages	
  and	
  damages	
  @	
  2.5%	
  of	
  the	
  total	
  replacement	
  value	
  of	
  the	
  
goods	
  (excl.	
  VAT)	
  once	
  off

2)	
  In-­‐Transit	
  Insurance	
  Cover	
  -­‐	
  Overturning,	
  hi-­‐jacking,	
  explosion	
  and	
  collision	
  @	
  1.5%	
  of	
  the	
  total	
  replacement	
  value	
  of	
  the	
  goods	
  (excl.	
  VAT)	
  once	
  

Antiques	
  or	
  antiquities	
  of	
  any	
  description,	
  artworks,	
  ammunition,	
  explosives,	
  weapons	
  of	
  any	
  description,	
  fireworks,	
  bank	
  and	
  treasury	
  notes,	
  bullion,	
  cash,	
  travellers	
  cheques,	
  camera’s,	
  cellular	
  
phones	
  and	
  accessories,	
  iPads,	
  iPods,	
  iPhones,	
  smart	
  phones,	
  android	
  phones	
  or	
  communication	
  devices,	
  sunglasses,	
  spectacles,	
  laptops,	
  mini	
  computers,	
  flat	
  screen	
  TV’s,	
  pre-­‐paid	
  phone	
  cards,	
  
computers	
  and	
  memory	
  systems,	
  cobalt,	
  copper	
  in	
  any	
  form,	
  copper	
  cable,	
  non-­‐ferrous	
  metals	
  or	
  stones,	
  gold	
  or	
  silver	
  articles,	
  jewellery,	
  watches,	
  furs,	
  models,	
  moulds,	
  patterns,	
  plans,	
  deeds,	
  
designs,	
  documents	
  of	
  any	
  description,	
  securities,	
  specie,	
  stamps,	
  tickets,	
  cigarettes	
  and	
  tobacco	
  products	
  other	
  than	
  raw	
  tobacco,	
  specialized	
  liquor	
  collectables,	
  hobby	
  and	
  valued	
  collections.	
  The	
  
above	
  list	
  whilst	
  listed	
  by	
  the	
  insurance	
  company	
  as	
  being	
  exclusions	
  for	
  cover.	
  We	
  have	
  negotiated	
  with	
  the	
  insurers	
  on	
  the	
  fact	
  that	
  some	
  people	
  may	
  want	
  us	
  to	
  move	
  antiques,	
  artworks,	
  
computers,	
  models	
  and	
  boxes	
  containing	
  some	
  of	
  the	
  items	
  listed.	
  To	
  that	
  end	
  we	
  require	
  you	
  as	
  the	
  customer,	
  to	
  list	
  those	
  items	
  with	
  their	
  current	
  replacement	
  values	
  so	
  that	
  we	
  can	
  get	
  the	
  broker	
  
to	
  deal	
  with	
  that	
  aspect	
  of	
  the	
  insurance.	
  For	
  the	
  above	
  exclusions,	
  we	
  recommend	
  you	
  insure	
  it	
  with	
  your	
  own	
  insurance	
  company.
Further	
  Note:	
  This	
  insurance	
  covers	
  theft	
  as	
  a	
  result	
  of	
  	
  hijacking	
  and	
  armed	
  robbery	
  only.	
  

The	
  excess	
  for	
  All	
  Risk,	
  In-­‐Transit	
  and	
  Storage	
  Insurance	
  is	
  set	
  at	
  R2	
  000.00	
  (Excl.	
  VAT)
The	
  insurance	
  cover	
  is	
  not	
  effective	
  until	
  the	
  premium	
  is	
  paid	
  in	
  full
If	
  boxes	
  are	
  packed	
  by	
  you	
  and	
  insurance	
  for	
  All	
  Risk	
  requested,	
  max	
  claim	
  is	
  R250.00	
  per	
  box	
  if	
  lost	
  of	
  damaged

We	
  have	
  3	
  different	
  types	
  of	
  insurance,	
  please	
  see	
  breakdown	
  below.


